
Connectivity
Services

All the connections, all the solutions

Maximum connectivity equals maximum performance, and 1-Net holds the key to far-
reaching Internet connectivity that will help you leap ahead in speed and efficiency. As a
leading total infocomm technology solutions provider, 1-Net spearheads the drive
towards complete and strategic integration of Internet related services. What this means
is a level of connectivity and service never before attained.
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Complete, customer-oriented services

1-Net takes connectivity to new heights with a comprehensive
package of services that gives you the cutting edge:

• High speed dedicated connection to the Internet with
speeds from 2Mbps to 622Mbps.

• Direct connection to SingaporeONE ATM (Asynchronous
Transfer Mode) backbone for superfast access to local users.

• High quality point-to-point network service.
• Integrated voice, data and video communication applications.
• Fast delivery and reception of data ranging from mission

critical communication to broadcast video and audio files.
• Dual bandwidth access subscription model that is

customised according to traffic usage patterns.
• Flexible and reliable service with 24 by 7 network monitoring

and customer support.

Features

• Extensive international and domestic reach.
• Monthly network availability report and online bandwidth

utilisation report in graphical format.
• Hosting of both primary and secondary domain name.
• 24 by 7 network monitoring service.
• 24 by 7 technical and customer support.
• Single point solution for commissioning, CPE (customer

premise equipment) and billing.

1-Net is a leading infocomm technology solutions
provider seeking to set industry benchmarks for
technology and service excellence. It offers fully
integrated services including connectivity, hosting,
professional services, managed services and
media delivery.
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Connectivity you can count on

Today's demanding environment has raised the bar for
connectivity and 1-Net rises to the challenge by providing high
quality, cost effective and scalable solutions.

In real terms, this means unrivalled online access to major
telcos, ISPs, hosting service providers, government offices,
statutory boards, educational and research institutes,
financial institutions and many MNCs.

Using multiple upstream providers, 1-Net offers multi-homed
bandwidth for high availability and cable redundancy. Over
and above excellent connectivity, 1-Net maintains a high
QOS (Quality of Service) of >99.7%, one that exceeds the
required IDA QOS standard of 99.5%.

Individual needs, individual solutions

The most optimal solution is one that is tailored to fit the specific
needs of the user. 1-Net addresses this need by offering
scalability, matching options according to your own needs and
usage patterns. This includes flexible bandwidth configuration
that separates your domestic and international traffic for
maximum cost-effectiveness.

Continuity in business is as important as performance, and
1-Net’s Network Operations Centre proactively monitors your
network 24 hours a day, 7 days a week to ensure that your
connection is at work for you, always.


